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DIVERSITY COMMITTEE MEETING                          

May 8, 2015; 9:30 a.m. – 2:30 p.m.

Fox Lake Correctional Institution
W10237 Emily Lake Road

Fox Lake, WI 53933
Meeting Minutes

Present: Gail Kinney, Thai Vue, and Denise Johnson and Cathy Scheier 
Staff:  Mai Zong Vue and Andrea Jacobson

Guests:  Interpreters (Amy Simonsen and Nicole Keeler)
Meeting called to order:  9:47 am
Public Comment:  No public comments
Review of previous minutes: Reviewed April 10th 2015 minutes.  Motion to approve by Cathy Scheier made motion to approve and seconded by Gail Kinney. April 10 meeting minutes was unanimously approved.  
Tour of Fox Lake Medium Level Correctional Institution:

Cathy gave a tour of the Fox Lake Medium Level Correctional Institution and in-depth discussion of services provision within the Institution. 

Reviewed the Wisconsin Substance Abuse Needs Assessments. 

· Discussion about the disparities section of this assessment report, and questions about how WI targets SA funding towards tackling disparities.  Report seems to be missing information about the Deaf/hard of hearing and blind population.  

· Nothing about marijuana – these should be included.  Wonder about how to assess adult marijuana use – not just for those citizens receiving treatment services, but the larger picture of frequency of use trends, especially in light of states legalizing marijuana and a proposal facing WI.  

· Wonder about tying the CLAS standards to funding of SA treatment services.  

· Wonder about breaking down consumer satisfaction by race (as well as those not obtaining services, why?).  

· Students are running into multiple barriers when attempting to obtain licensure in Substance Abuse profession.  This relates to the drop in the workforce so critical to look at.  Multiple occasions of paperwork being lost repeatedly at DSPS (checks, forms, etc…), failure to return phone calls and emails, and individuals need’s lots of support and assistance.   

Discussion of the CLAS standards - CLAS standards are supposed to be followed per DHS, but uncertain how this is monitored – concern that the lack of accountability may be associated with a lack of implementation.  

· Need to not only find a way to influence increased compliance with the CLAS standards but to monitor and then to have a means for performance measurement.  

· Also, the CLAS standard has been revised.  Wonder about how to increase exposure to providers re: CLAS standards.  Training at conferences, look at agencies developing updated policy regarding the new CLAS standards.  

· Wonder about recommending to SCAODA to look at the lack of data re: deaf and hard of hearing and blind culture and disparities.  

· CLAS standards:  concern that people know about the existence of CLAS standards, but don’t really know and/or implement these standards.  Not talking about these standards publicly.  This committee should consider a charge of bringing these standards and concerns to light.  

· Consider SCAODA bringing this to the public health council.  Wonder about presentations to the larger SCOADA and associated committees re: the CLAS standards.  

· Wonder about encouraging or mandating use of self-measurement tools for a starting point for determining to what extent the CLAS standards are being met. 

·  How to ensure that providers are implementing effective means to serve populations (for example a staff person with a few interpreter classes may not be fluent and accordingly isn’t meeting the hard of hearing person’s needs).   

· This committee should be shining a light on CLAS standards and working with diverse individuals.  Possibility of providing regular training experiences regarding areas of expertise represented in this committee and/or in reaching out to other experts.  

· Another idea is to look at the infrastructure, workforce, policy, and consumer feedback from a management level.  From an administrative/management perspective, using agencies or experts who have experienced great managerial success in moving their agencies towards effective work with diverse populations.  Ease the fear by having others share their experiences.  This would essentially be addressing from the top down, in order to develop agency system change.  Wonder about getting buy- in from top administration of provider network to meet quarterly to discuss issues such as the CLAS standards.  

· Wonder about all DHS contracts including CLAS Standards requirements including attending training.  Try to get lots of visibility to CLAS standards.  The diversity committee could invite current high level WI policy leaders (DMHSAS, Public Health, etc…) to the next meeting to share these concerns.  
No update on the recruitment

Draft has been completed for the letter to DSPS   

Review of the MH/SA conference presentation brochure description.  Made revisions to the description and objectives and drafted the brief bio’s.  

SCAODA Presentation:  Evelyn is confirmed to be able to present in September.  Next steps are for committee members to discuss their presentation content for March SCAODA meeting.  A decision was made to table this topic to next meeting in order to have additional committee members present.

Next meeting agenda item: 

· Ask DSPS supervisor to come talk to this committee re: SAC certification
· Provide recommendations to SCAODA on the Needs Assessment Report

· Mai Zong to provide a grid or graph for individuals to compile feedback on the various reports which have been handed out.  

· Further planning for the MH/SA conference presentation – roles, content and timing.  

· Mike Q. providing data for the committee
Thai made a motion to adjourn at 2: 31 p.m. (made by Cathy and seconded by Denise).  
Meeting minutes taken by Andrea Jacobson;  608-266-9218  
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