Cultural Competency Definition

"Cultural Competency is a process of developing proficiency in effectively responding in
a cross cultural context. It is the process by which individuals, agencies, and systems
integrate and transform awareness of assumptions, values, biases, and knowledge about
themselves and others to respond respectfully and effectively across diverse cultures,
language, socioeconomic status, race, ethnic background, religion, gender, sexual
orientation, and ability. Cultural competence recognizes, affirms, fosters, and values the
strengths of individuals, families, and communities and protects and preserves the worth
and dignity of each. ”
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