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DIVERSITY COMMITTEE MEETING                          

April 10, 2015; 9:30 a.m. – 2:30 p.m.
Chippewa Valley Technical College

615 W. Clairemenont Avenue

Eau Claire, WI
Meeting Minutes

Present: Gail Kinney, Thai Vue & Denise Johnson

By phone: Cathy Scheier, Richard Byrant & Anthony Harris

Staff:  Mai Zong Vue
Guests: interpreters and 15 students from Gail’s class
Meeting Called to Order:
Thai called the meeting to order at 9:47 a.m. (no speaker phone available initially)  Thai welcomed our new member, Mr. Richard Byrant.  Richard introduced himself and briefly shared what he does for a living.  

Public comment: none

Students went around and introduced themselves to the Committee!

Minute minutes:  The February 20, 2015 and March 30 special budget meeting minutes were approved as submitted.  Motion was made by Gail and seconded by Denise.
Website Student Recruitment updates:  Gail shared that she made efforts to recruit but did not hear from any students.  A question was asked about the SCAODA website—can DMHSAS staff update the Diversity page?  Mai Zong checked with DMHSAS--Yes, staff (Ashleah) can update Diversity link as much as possible.  However, DMHSAS is moving into a new program next month and staff may not be able to update it regularly. 
Diversity Workshop:  A great discussion was held. Gail made the motion to approve the workshop title and seconded by Cathy.  The workshop title is: The Difference is You! 

Workshop description should include: To help people become more competent while they need to do some work themselves.  What are the things that service providers need to do in order to deliver cultural competent services?  How do you teach students to be culturally competent?
What is effective and what is not when serving underserved populations?  What are some considerations you need to consider when working with this a diverse population?  Diversity awareness is the goal for the workshop!
The workshop panelists will be Thai, Denise, Cathy, Tina and Gail.  It was agreed that Mai Zong will formulate a description and send to everyone for comments.  
CLAS Standard presentation:  The Committee discussed in length when should the CLAS Standards be presented to the full Council.  After much discussion, it was agreed that the Committee ask Evelyn Cruz to present the CLAS Standard to SCAODA in September and delay the Diversity’s presentation to SCAODA to March 2016.
Reports and Data Reviewing: The Committee reviewed these reports:  2014 DMHSAS Service Delivery Data; 2013 Youth Risk Behavior Survey Result; Healthiest WI 2020 Baseline and Health Disparities Report Alcohol and Other Drug Use; the DMHSAS’s 2012-2014 Performance Report; and the 2014 WI Epidemiological Profile on Alcohol and Other Drug Use 
Some comments generated from the report and data review discussion included:

· Who does the reporting, who decides what to report, what are the % of population reported and the % of services?  

· Deaf and hard of hearing—there is no data available on the reports at this point event though we know some services were provided.  There are a lot of gaps in serving the underserved populations, for there is no user friendly services (this is much needed), agencies don’t know how to find interpreters, and agencies don’t know what is happening in the community. 

· Lack of insurance coverage--there are people who are not receiving services due to lack of insurance coverage, especially private insurance.  Detox treatment is not covered.  

· Interpreter challenges:  Patients can get to the door of a clinic but once inside there are no interpreters available.  As a result, patients were required to meet in group in order to receive information and services.

· At DMHSAS, how many resources are allocated for special needs populations? Who and how many people are accessing services that have insurance coverage? 
· Reports are great but we need to be more proactive in addressing the issues.  For example, reports such as the Healthiest Wisconsin 2020 Baseline and Health Disparities Report comes out every ten years…we know the problem that are listed but we don’t do much on addressing the issue.  In addition, in YRBS report, do the students understand the terminologies or definitions used…such as the word “weapon.”
The Committee agreed that they will need time to digest and absorb the information and organize their thoughts.  At the next data review session, the goals for the data reviewing discussion are to see where the gaps are, identify what data is useful and not, and share the information with the Council.

A question was asked if the letter to Michael regarding DSPS letter was sent out.  Mai Zong will follow up.  
It was shared that the Governor will merge DSPS and Dept. of Finance together.  There are ongoing concerns regarding access to training and licensure for minority counselors.  The Committee will review this issue again at the May meeting.  

Reminder—anyone wishing to take a tour of the Fox Lake Correction Institute on May 8 should send their name and birthday info to Cathy.  Also, the tour involves lots of walking--come with your walking shoe!

Next meeting agenda item

· Merging of two departments

· Data discussion & next steps

· CLAS Standard updates

· MH/SA Workshop updates

· Tour of Fox Lake Correction Institute
Thai thanked the students—thank you for coming, taking your time to listen to us, experience a public committee at work—for their time.
Gail made a motion to adjourn the meeting at 12:09 p.m. and seconded by Denise.

Meeting Minutes taken by Mai Zong Vue; 608-266-9218
www.scaoda.state.wi.us
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